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"Twitter gives special libraries a new venue to share information, not just with their internal
clients, but also with people outside the institution who are interested in their topics and
collections (Milstein 2009, Le Gac 2010, Ho & Hsiang 2010, Bachrach 2010, Dickson &
Holley 2010)."
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"Services such as bookmobile services, information and referral services, outreach
programmes, current awareness programmes, children’s library services, selective
dissemination of information (SDI), and entertainment services are also less found in some of
the libraries (Ebiwolate, 2010)."
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"With this widespread approach to social media, much of the library literature is
predominated by exploratory descriptions of current usage and implementation Methods
under the banner of promoting resources by meeting users where they are on social
media.18,19,20,21,22,23,24,25,26,27 This research is effective at describing how social
media is used, but it often does not extend the discussion to address the more difficult And
valuable question of why social media is used."
01,5 1 3l eslizal

"Within information science the subjective relevance of a document consists of topicality
relevance (the way it relates to the subject of interest), cognitive relevance (how it impacts the
state of knowledge), situational relevance (its pragmatic utility), and affective relevance (the
emotional reaction one has to it) [19]. For our research in the context of a website requesting
information from a consumer, information is relevant only if it is perceived as legitimate or
useful for the function or purpose of the website (see Table 2). So, we use subjective
topicality as the appropriate concept of relevance in our context.”

o T sla ha s OLs
"Our immediate next step is to look closely at documents that assessors spent more time on or
marked as difficult to judge. When coupled with the analysis of assessors’ relevance judgment
notes and interview data, such analysis should provide us more insights into the causes of
incorrect relevance judgments as well as help us to identify different relevance relationships
and relevance criteria, such as those described in Chu’s study [5]. Also, further examination
of assessors’ relevance judgment accuracy, speed, and perceived difficulty at different time
intervals of the relevance judgment process will perhaps provide us with more quantitative
evidence for the claimed learning effect.”

S
"This raises a difficult question: how can we distinguish primary, middle and supervisory
authors? In other words, where does the middle begin and where does it end? Previous
bibliometric analyses of biomedical research [24-26] have typically avoided this question by
defining the middle authors as all those listed between the first and last position. This poorly
reflects reality since it allows only one primary author and only one supervisory author."
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"It is also interesting to note that, compared with the results of a previous study in the
Faculties of Philosophy and Engineering of Aris- totle University of Thessaloniki (Korobili et
al., 2011), the same pattern in using the techniques for obtaining relevant information can be
seen, but the percentages using Boolean operators and truncation (more sophisticated
techniques) are greater in UoM graduate students. In addition, a great percentage, more than
half of the respondents, considered themselves experts in searching the web, and competent
and proficient in searching scientific databases and/or electronic journals. In spite of their
perceived experience, the most frequently used technique for complex information needs and
searches were more than one keyword."

o285 oL
"Although the participants indicated that they could find the information that they desired but
they were having problem with information excessive, difficulties to ensure the
trustworthiness of the information and difficulties in understanding the information found.
This is contradicted with the study conducted by Korobili et al. (2011) who investigated
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philosophy and engineering graduate students and reported that the problems faced were “too
much time needed to retrieve the needed information,” and “problems to retrieve records of
good quality and relevant to the information need.” "
aalsl 55 oS i KT 35 4yl 5 uSTh ( bloml gl 4t SleMbl o S ki — ol ode SbLs ) ab s
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"Academic libraries have also been described as the “heart” of the learning community,
providing a place for students and faculty to conduct their research and advance their
knowledge. In the education system, an academic library is the centre of academic life. A
university library or any other library attached to an institution of higher education exists to
support the goals of its parent organization. Since university libraries are an integral part of
the higher education system, they should provide support services for the formal educational
programs as well as for facilities for research and for generation of new knowledge
(Gunasekera, 2010)"

16 uST ol 4 e
"Relevance judgements are also affected by the amount of information provided as part of the
query itself. SemSearch used keyword queries such as ‘american embassy nairobi’ or ‘ben
franklin’. In contrast, TREC ELC used ‘topics’ which, as well as the entity name to search
for, provided supplementary information (such as the URI of the given entity on theWeb of
Data, a DBpedia class representing the target entity type as well as URIs for examples of the
expected instances). We believe this is an important aspect in an evaluation design since the
amount of information was found to be the highest-ranked factor affecting relevance
judgements: “such information would not only help one locate relevant results but also judge
their relevance subsequently” (Chu, 2011, p. 271)."

5 18l din s Oleb!
"Academic libraries that are using Facebook page must address the consistency and timeliness
of the service. Users will expect timely responses to any enquiries sent through Facebook
page. They are unlikely to return to Facebook page for library assistance if librarians do not
respond quickly to the enquiries. This also potentially risks the possibility that the student will
not use other library services (Dickson & Holley, 2010)."
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"Using Scopus, we have previously identified a total of 15,153,100 different author identifiers
that have published at least one indexed item in the period 1996-2011 [12]. The database
includes all genres of published items, the large predominance though are journal articles.
Patents and books are not included in this version of the Scopus database."
(Pl /iy o § 55
"In his recent article, ‘‘Technological Change and the Scholarly Communications Reform
Movement,”” Richard Fyffe brought together the thinking of ‘‘risk society’” and
“‘technological determinism’’ theorists to address the management of the risk of loss of
scholarly knowledge. He notes that librarians and libraries, if they are to participate in the
reform of the scholarly communication process and maintain their credibility and integrity,
must inform the members of their academic communities about this risk. Fyffe suggests that

(33

one way to do so is to reconceive the traditional collection development policy as ‘‘a
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strategically oriented access-development plan. . > which would ‘‘articulate, for each

disciplinary program, the roles that local collections, remotely hosted digital files, and
document delivery services will play in providing information [1].””"

QUL PUEW Iy P
"In their study of graduate students at a Greek university, Korobili et al. (2011) found that
new users (38.7%) used different keywords but did not use any Boolean, truncation or
proximity operators; average users (45.1%) used phrases, date range but did not use proximity
or truncation operators; finally, expert users (12.3%) used all the components of a successful
search strategy, and had criteria they applied to gauge relevance. Overall, the authors graded
students’ information-searching skills as low to medium across all disciplines, without any
notable disciplinary effect at play.”

(S iy e § s
"Interestingly, Korobili (2011)’s small-scale study of graduate students’s information
behaviours shows that students are more often satisfied with the relevance of the information
when the information is retrieved via Web search engines (43%) than via library-supported
electronic journals or databases (23%)."
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"This result corroborates the study of Gunasekera (2010)[16] who found that undergraduates
have overall satisfaction of available library resources, services and facilities."
(Pl 03 s

"In view of the identified challenges, both the PLSLB staff and the rural inhabitants made
passionate calls on government, individuals, NGOs and the international community for
assistance in the interest of the suffering masses, who need access to information. They also
solicited for training opportunities for members of the library staff. This is in line with the
recommendations by Ebiwolate (2010) that adequate funds should be made available for the
provision of quality library services to the rural population, and that staff should be exposed
to continuous training in ICT and related areas."

EHEOPES g;f)l.&.e/@l:} O350 sunad
"Findings from the study revealed that through story hours and book sharing, the committee
introduced rural children to the joys of literature and build up an association between books
and pleasure for them. Ebiwolate (2010) posits that libraries should use outreach programs
(of which story hour in rural areas is one) to meet the information needs of rural dwellers."”
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"More research is needed into the main work style features that differentiate highly productive
scientists and research groups, as some of them could be innate and others could be

transferable [3, 22-25]."
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"This paper acknowledges Fyffe’s point: risk and technological changes are inexorably
linked, and librarians, as experts, must communicate these risks to lay persons and develop
appropriate risk management strategies. Whereas Fyffe focused on the risk of scholarly
information loss, this paper will identify some of the risks to library primacy and values, as
well as to scholarly communication and the information marketplace that those in collections
and acquisitions may encounter. The paper will then briefly describe the sources of these risks
and suggest some strategies for managing and communicating them."
galanl 5 g5 b alis Ol

"In this column, | have been invited to reflect on the risks we may face as we move closer to a
distributed, shared, “collectively curated” national or global collection, drawing on some
ideas I explored in 2010 in an article on “Technological Change and the Scholarly
Communication Reform Movement.”1 There, I pondered the inherent risks in relying on
market mechanisms for production and distribution of the scholarly and cultural record in
digital formats, as those risks may be illuminated by the work of social theorists Manuel
Castells ,Ulrich Beck, and Anthony Giddens. Here, | want to extend some of those

considerations to print as a medium and to the systems that are emerging for a more strongly
interconnected network of shared collections of print. Is the digital medium “riskier” — more
vulnerable to loss — than print? And is risk inherent in the medium — the material — or in
something else? What is the nature of this “risk,” and how should we respond?"
Lo ais 0L

"Research on the justifications students offer for source selection is limited (Bilal & Kirby,
2002) and has largely focused on nonepistemic dimensions of source selection, such as source
relevance (e.g., Balatsoukas & Ruthven, 2012; Gerjets et al., 2011; Lee et al., 2012; Rouet et
al., 2011). However, empirical work on source evaluation following source use can inform
conceptions of students’ source selection process."

foi s Slosl s oS sl Sl Cand e ASTE

"In this study, we found that location pertinence is positive to MCI relevance, but exacerbates
privacy concerns at the same time. Unfortunately, with the exception of Xu, few past studies
addressed both aspects simultaneously. This study is among the first to integrate the two
perspectives."

t bl avi Mo 5,0
"Studies on public libraries services to the communities in Nigeria are not lacking. However,
most studies are on services to the rural dwellers. Not much has been done on urban dwellers,
like people living in a metropolitan city such as Lagos. Most researchers on public libraries in
Nigeria shared the same view that there is a concentration of public libraries in the urban
areas (Ebiwolate, 2010; Nwalo, 2000). However, considering the population density of urban
areas it would not seem that there are enough of the public libraries in them."

(A4S Ay s s 0
"According to researchers like Brady, Holcomb and Smith (2010), institutions and students
are finding innovative uses for applications such as media sharing, tagging, visual design
collaborations, file sharing, chatting, messaging and many others. Dickinson and Holley
(2010) attribute this usage to the increased convenience, collaboration and communication
facilitated by social media, geographical and physical boundaries notwithstanding. The
studies on the academic usage of social media show that there is an increased usage of social
networking applications among students in higher education. However, a problem with these
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studies is that they focus mostly on Western Universities and students. There is little research
regarding the usage of social media in Non-Western countries like Saudi Arabia."
Wl OS Hlie / b al o

"Findings from the study revealed that through story hours and book sharing, the committee
introduced rural children to the joys of literature and build up an association between books
and pleasure for them. Ebiwolate (2010) posits that libraries should use outreach programs
(of which story hour in rural areas is one) to meet the information needs of rural dwellers."
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"Secondly, almost three-quarters (70.5 per cent) of the librarians sampled indicated a lack of
skills to their effective use of Web 2.0 tools. For librarians to remain relevant in this digital
era, training and re-training is required. Professional bodies in collaboration with non-
governmental organisations can provide training on skills acquisition in the use of Web 2.0
tools. Also, 55.7 per cent of the librarians sampled indicated lack of time to use Web 2.0 tools
as a deterrent. This reinforces the earlier finding of Boxen (2008) that librarians’ lack of time
is a major concern in the acquisition of skills for the use of Web 2.0 tools, particular with
social media games that are often labor-intensive. According to Dickson and Holley (2010, p.
476) “libraries must create guidelines on response time to answer student questions on social
networking platforms [. . .] These guidelines must address staff absences and vacations so that
the social networking services remain consistent while still allowing librarians to take
vacations or attend conferences.” Information users expect timely responses to any inquiries
sent through social networking tools. They are unlikely to return to social networking tools
for library assistance if librarians do not respond quickly to inquiries."
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