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Signal Words 

• Narrative  

• Case study  

• Ethnography 

• Grounded theory 



Signal Words 

• Perspectives  

• Qualitative study  

• Focus groups  



Signal Words 

• Words that indicate narrative (or text-

based) data, such as: 

•  One-on-one interview  

• Focus group interview  

• Transcription  

• Observation field notes 



Signal Words 

• Words that indicate textual 

analysis, such as: 

•  Themes  

• Content analysis  

• Description 



Review: 
• In Quantitative 

Research: 

• Explanation   

• Static 

• Narrow questions 

• Experimental and 
nonexperimental 

• Large number of  
individuals 

• Statistical 
procedures 

• Comparing results 
with past research 

• Standard format 
and present 
objective and 
impersonal 
information 

 

 

• In Qualitative Research: 

• Exploration   

• Dynamic 

• Broad questions 

• General or formal 
qualitative design 

• Small number of 
individuals 

• Text analysis and 
description 

• Interpretation of the 
meaning of finding 

• Flexible format and 
present subjective 
and reflexive 
information 

 

 

 

 

 

Problems 

 

Literature 

Review 

 

Purpose 

 

Approach 

 

Data 

collection 

 

Data analysis 

 

Conclusions 

 

Reports 

 

 



 



 يیژگی َای اصلی ريش َای تحقیق کیفی

1- Exploration 

2- Inductive approach 

3- Interactive and Reflective 

4- Holistic 

5- Flexible 
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 دلایل اوجام تحقیقات کیفی
1. Understanding Political, Social Change 

2. Examining Dynamics (not just ‘Demographics’) of Group 
Membership 

3. Accessing Sensitive Issues and Stigmatized/Marginalized Groups 

4. Explaining Context Idiosyncrasies 

5. Unpacking Understandings of Concepts and (‘Fixed’) Categories 

6. Facilitating Researcher-Respondent Interaction 

7. Exploring Alternative Approaches to Understanding ‘Causality’ 

8. Observing ‘Unobservables’ 

9. Exploring Characteristics of ‘Outliers’ 

10. Resolving Apparent Abnormalies, Observing ‘Unobservables’ 

 

 



 
 روش های تحقیق کیفی



Figure 9.2 

Types of Qualitative Research Designs and Their Use 

 
Qualitative Research Designs 

 
 
 
 
 Exploring individual  Exploring common  Exploring the shared 
 stories to describe  experiences of individuals  culture of a  
 the lives of people  to develop a theory  group of people 
 
 
 
 
  Exploring individual  Exploring a system 
  experiences to describe the  of individuals to  
  essence of a phenomenon  describe a case 
 
 
 
 
 Narrative  Grounded  Ethnographic 
 Research  Theory Research  Research 
 
 
 
 
 
  Phenomenological  Case Study 
  Research  Research 
 



Main Types of Qualitative Research 
  

 

Case study 

Attempts to shed light on a phenomena by studying 

in-depth a single case example of  the 

phenomena.  The case can be an individual person, 

an event, a group, or an institution.  

Grounded theory 
Theory is developed inductively from a corpus of  

data acquired by a participant-observer. 

Phenomenology 

Describes the structures of  experience as they 

present themselves to consciousness, without 

recourse to theory, deduction, or assumptions from 

other disciplines 

Ethnography 
Focuses on the sociology of  meaning through close 

field observation of  sociocultural phenomena. 

Typically, the ethnographer focuses on a community. 

Historical 

Systematic collection and objective evaluation of  

data related to past occurrences in order to test 

hypotheses concerning causes, effects, or trends of  

these events that may help to explain present events 

and anticipate future events. (Gay, 1996) 

http://www.misq.org/misqd961/isworld/case.htm
http://www.analytictech.com/mb870/introtoGT.htm
http://www.connect.net/ron/phenom.html
http://www2.chass.ncsu.edu/garson/pa765/ethno.htm
http://www.mnstate.edu/wasson/ed603/ed603lesson9.htm


Feminist Understanding how women are 
oppressed in society 

Narrative Understanding how people assign 
meaning to their life stories. This is also 
used to analyze transcripts of therapy 
sessions 

Qualitative 
content 
Analysis 
 

Qualitative content analysis generally involves 
carefully reading and coding passages of the text 
of each document. 
Case records, Audio tapes, videotapes, TV 
shows, and films. Books, People’s diaries, 
Newspaper accounts of event 



 



 



Identifying a Topic 
–Qualitative studies 
tend to narrow the 
topic throughout the 
research process itself  

Obj. 1.4 



Identifying a Topic 

• The formal statement of a qualitative 
research topic… 
– emerges over the course of the study. 

– begins as an initial statement that tends to 
be stated as a general issue or concern. 

– becomes focused as more is learned about 
the context, participants, and phenomena 
of interest. 

– is typically stated late in a written study. 

Obj. 1.8 



• Mutual respect and trust 
(prolonged interaction) 

• Respect for social and cultural contexts 

• Voluntary participation 

• Informed consent 

• Beneficence – doing good for others and 
preventing harm 

• Confidentiality 
21 

Ethical considerations 



• Issues in qualitative research... 

b.   contacting potential research 

participants 

a.   gaining entry 

c.   selecting participants 

d.   enhancing validity and reducing 

bias 

e.   leaving the field 



Qualitative research... 

• Commonly called “interpretive research” 

…its methods rely heavily on 

 “thick” verbal descriptions 

 of a particular social context being studied 
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Emerging Processes 

• In Qualitative research purpose 
statements and research questions may 
change during the research process as 
feedback from participants warrants it. 



A Qualitative Purpose Statement 

– Use words such as purpose, intent, or objective to 
signal attention to this statement as the central 
controlling idea. 

The purpose (or intent or objective) of this study is (was) (will 
be) …. 

–  Focus on a single phenomenon (or concept or idea). 
– Use action verbs to convey how learning will take place. 
e.g., describe, understand, develop, examine the meaning of, 

discover… 

– Use neutral words and phrases (nondirectional language). 

(O) experiences of individuals 

(X) successful experiences of individuals 

Problematic words: useful, positive, informing…. 
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A Qualitative Purpose Statement 

• A script for drafting a complete  statement: 

The purpose of this ______ (strategy of inquiry, such as 
ethnography, case study, or other type ) study is (was? will be?) to 
______ (understand? describe? develop? discover?) the ______ 
(central phenomenon being studied) for ______ (the participants, 
such as the individual, groups, organization) at ______ (research 
site).  

At this stage in the research, the ______ (central phenomenon 
being studied) will be generally defined as ______ (provide a 
general definition). 

27 
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Examples of Purpose Statements 

• The purpose of this study is to 
explore parent stories regarding 
Internet communications with 
teachers about their students in 
one Midwestern school district. 



Qualitative Research Questions 
• Qualitative researchers pose research questions 

– Not objectives    - Not hypotheses 
 

• Two types of qualitative research questions to 
focus a study's purpose: 

– Central question 

• broad question that asks for exploration of the central 
phenomenon 

– Subquestions 

• Questions that narrow the focus of the study 



A Script for Writing a Qualitative 
Central Question 

• (How or What) is the (“story for” for 
narrative research; “meaning of” the 
phenomenon for phenomenology; “theory 
that explains the process of ” for grounded 
theory; “culture-sharing pattern” for 
ethnography; “issue” in the “case” for case 
study) of (central phenomenon) for 
(participants) at (research site). 
 

 

 



research questions 

Qualitative - more open-ended 
1.  Descriptive (“What happened?”) 

2.  Interpretive (“What was the meaning 
to people of what happened?”) 

3.  Process-oriented (“What happened 
over time?”) 

 



Office of Qualitative & Mixed 
Methods Research, University 
of Nebraska, Lincoln 

Use good qualitative wording for these questions 

• Begin with words such as “how,” “what,”  

• Tell the reader what you are attempting to 
“discover,” “generate,” “explore,” “identify,” or 
“describe” 

• Ask “what happened?” to describe 

• Ask “What was the meaning to people of what 
happened?” to understand 

• Ask “What happened over time?” to explore a 
process 



Office of Qualitative & Mixed 
Methods Research, University 
of Nebraska, Lincoln 

Avoid words such as: 
 

– “relate” 

– “influence” 

– ”impact” 

– “effect” 

– “cause” 
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Examples of Research Questions 

• What types of Internet experiences 
do parents have with teachers 
about the performance of the 
parents’ children? 

Notice: This question is more open-ended. 



Literature Review 
–Qualitative reviews are 

ongoing throughout the 
entire study reflecting the 
need to understand data as 
it is collected, analyzed, and 
interpreted 

Obj. 3.1 



Review of Literature: Qualitative 
Use of literature Criteria Examples of Suitable Types 

of studies 

“Frame” the problem in 
the introduction 
 
Presented as a separate 
section – review of 
literature 
 
 
Presented at the end as a 
basis for comparing and 
contrasting 

Must be some literature 
available 
 
Acceptable to those most 
familiar with positivist 
approach 
 
 
Most suitable for the 
inductive process; does 
not guide and direct but 
becomes an aide once 
patterns or categories 
have been identified 

Typically used in all 
qualitative studies 
regardless of type. 
Used with studies 
employing a strong theory 
and literature background 
at the beginning of a study 
(e.g. ethnographies) 
Used in all qualitative 
studies; most popular in 
grounded theories 
 



 فصل سوم
 روش شناسی تحقیق



Sampling 
 (Theoretical) 

38 



Determining a sample 
• Even if it were possible, it is not necessary to 

collect data from everyone in a community. 

• In qualitative research, the researcher needs 
to define and select a sample. 

• The study’s research objectives and the 
characteristics of the study population 
determine which and how many people to 
select. 

39 



Sample size 
• Usually smaller than quantitative study. 

• Two general guidelines: the number of 
participants is sufficient when… 

– the extent to which the selected 
participants represent the range of 
potential participants in the setting 

– the point at which the data gathered begin 
to be redundant (data saturation) 

40 



41 Office of Qualitative & Mixed Methods Research, University of Nebraska, Lincoln 

Four considerations for selecting 
people/sites to study: 

• Can the people and sites help us learn about 

our central phenomenon? (purposefully select 

people and sites) 

• How many people and sites should we study? 

(keep sample size small) 

• Do we have access? (gain access) 

• Do we have permissions (obtain permissions)  

 



 



 



Types of data 

44 



• Written field notes 
• Audio recordings of conversations 
• Video recordings of activities 
• Diary recordings of activities / thoughts 
• Documents 

• Depth information on: 
–thoughts, views, interpretations 
–priorities, importance 
–processes, practices 
–intended effects of actions 
–feelings and experiences 

45 



Data collection 

46 



47 Office of Qualitative & Mixed Methods Research, University of Nebraska, Lincoln 

What types of information can be 
collected in qualitative research? 

• Observations 

• Interviews 

• Documents 

• Audio-Visual Materials 
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If we choose to observe, how do 
we do it?  
• Create an observational protocol 

– Record descriptive notes 

– Record reflective notes 

• Decide on your observational stance 

• Enter site slowly 

• Conduct multiple observations 

• Summarize at end of each observation 

 



Observational Studies  

• What can be 
observed? 

– Human behavior and 
action 

– Verbal behavior 

– Expressive behavior 

– Spatial relations 

– Temporal patterns 

– Physical objects 



50 Office of Qualitative & Mixed Methods Research, University of Nebraska, Lincoln 

If we choose to interview, how do 
we interview?  

 

• Decide on the type of interview to use 

– Individual 

– Focus group 

– Telephone 

– e-mail 

• Create an interview protocol 

• Ask open-ended questions (5-7) 

– allows the participant to create options for 
responding 

– participants can voice their experiences and 
perspectives 

• If possible, tape record and transcribe for analysis  



51 Office of Qualitative & Mixed Methods Research, University of Nebraska, Lincoln 

  
• Let’s write down in our plan our data 

collection approach 

1) Sites to be studied 

2) People to be studied 

3) Permissions needed 

4) Types of data to be collected 

5) Forms needed for data collection 



• Sound conversational 

• Use words participants would use 

• Are easy to say 

• Are clear 

• Are short 

• Are open-ended 

• Are one-dimensional 

 

Interview Question Design: Good Questions
  



• Introducing questions  
– E.g. “Can you tell me about…”? Etc. 

• Probing questions 
– E.g.  “That’s interesting.  What else can you tell me about…”? 

• Specifying questions 
– E.g. “Can you give me an example of…”? 

• Direct questions 
– E.g. “Earlier you said…  How does that relate to…”? 
– These may need to come later in the interview; may be slightly confrontational 

or ask for clarification of discrepant information 
• Indirect questions (useful when trying to avoid social desirability bias) 

– E.g. “What should someone else in that situation do…”? 
• Structuring questions 

– E.g. “I would now like to introduce a new topic…” 
• Silence – just a nod or a pause 
• Interpreting questions 

– Rephrasing an answer, more speculative questions 
– E.g. “So does that mean…”?; “Are you saying…”?;  “Would I be right in 

interpreting that as…?” 

Types of Interview Questions 
(Kvale 1996: 133) 

 



• Avoid asking “why”?  

– Can put respondents on the defensive 

• Be cautious about giving examples 

• Double-barreled questions 

• Abbreviations / Jargon / Slang 

• Double-negatives 

Questioning Pitfalls 



• The good interviewer needs to be attentive. 
• The good interviewer is sensitive to the feelings of 

the informant. 
• The good interviewer is able to tolerate silence. 
• The good interviewer is adept at using prompts. 
• The good interviewer is adept at using probes. 
• The good interviewer is adept at using checks. 
• The good interviewer is non-judgemental. 

 (Denscombe 1999:135) 
 

Interview Skills 



• E-mails, Letters, Memos, reports and minutes 
of committees  

• Annual reports 

• Could ask participants to keep journals (case 
studies and narrative research) 

 

Documents 

http://ctel.asu.edu/about/annual_report/CTEL_annual_report_2007.jpg
http://www.consumercredit.com/images/graphics/mmMemos-stickies.jpg
http://img.quamut.com/chart/81/04businesslettersample.jpg
http://www.livescribe.com/images/blog/journals.jpg
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Once we collect the data, how will we 
analyze it? The overall process 

Codes the Text for 

Description to be Used 

in the Research Report 

Codes the Text for 

Themes to be Used 

in the Research Report 

The Researcher Codes the Data (i.e., locates text  

segments and assigns a code to label them) 

The Researcher Prepares Data for analysis 

( e.g., transcribes fieldnotes) 

The Researcher Collects Data (i.e., a text file, such as  

fieldnotes, transcriptions, optically scanned material) 

The Researcher Reads Through Data  

( i.e., obtains general sense of material) 

Simultaneous Interactive 



58 Office of Qualitative & Mixed Methods Research, University of Nebraska, Lincoln 

More specific steps in the analysis 
process 

• Exploring the database 

• Coding the data 

• Developing findings - a description and themes 

• (Re) presenting the description and themes 

• Interpreting the findings 

• Validating the findings 



59 Office of Qualitative & Mixed Methods Research, University of Nebraska, Lincoln 

How do we first explore the 
database?  

• Obtain a general sense of the data  

• Write down memos on hard copy 

• Think about the organization of the data 

• Consider whether more data are needed 
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Then we engage in the coding 
process that involves several steps: 

Reduce Codes to 

5-7 Themes 

Initially read 

through data 

Divide text  

into segments 

of information 

Label  

segments of 

 information 

with codes 

Reduce  

Overlap and 

redundancy 

of codes 

Collapse 

codes into 

themes 

Many 

Pages  

of Text 

Many 

Segments  

of Text 

30-40 

codes 

Codes 

reduced 

to 20 



61 Office of Qualitative & Mixed Methods Research, University of Nebraska, Lincoln 

How do we divide the text into 
segments? (actual coding) 

• Transcribe the interview 

• Initially read through for general meaning 

• Determine coding frame (sentence, paragraph, or phrase) 
and determine what the person is saying in the coding 
frame 

• Assign code labels in left margin 

– Use in vivo coding (their words) when possible 

– Do not over code - practice “lean coding” 

– Stay away from interpreting comments (10 sec rule) 

• Look for overlap among codes  

• Combine codes into 5-7 themes 

 

 



62 Office of Qualitative & Mixed Methods Research, University of Nebraska, Lincoln 

What are themes? 

• Themes are broad categories of information 
(codes grouped together) 

• Themes can describe a setting 

• Themes can describe what occurred 

• In the 5-7 themes, have some be: a) what you 
would expect;  b) what you would not expect 
(unusual themes) 

• Themes can also be related (chronology, 
grounded theory model) 
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• Let’s practice the coding procedures 

using a sample two-page transcript on 

the topic of how department chairs 

balance their personal and professional 

lives  



64 Office of Qualitative & Mixed Methods Research, University of Nebraska, Lincoln 

  

• Describe the procedures we will use for 

analyzing the data 



 
 
 
In this analysis process, should we use a 
computer program to help?  
 
Some computer programs available:  
 
Atlas.ti    http://www.atlasti.de/index.html 
N6          http://www.qsrinternational.com/  
NVivo     http://www.qsrinternational.com/  
Maxqda  http://www.maxqda.com 



66 Office of Qualitative & Mixed Methods Research, University of Nebraska, Lincoln 

  

• Demonstration of the basic features of 

N6 including: 

– entering documents (we will enter the 

department chair project we have coded) 

– coding texts 

– tree diagram 

– searching codes 
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How will we report our findings? 
(What topics do we present in the 
findings?) 
• We might describe the setting 

• We might identify and discuss 5-7 themes (including multiple 
perspectives, good quotes, useful dialogue, even metaphors or 
analogies) 

• We write in detail 

• We try to make the narrative as realistic as possible (even note 
tensions/contradictions) 

• We report the narrative in a way consistent with our tradition  

– Narrative – typically a chronology 

– Phenomenology – typically description building toward the essence 
of the phenomenon 

– Ethnography – description of the setting and cultural themes that 
display the way culture-sharing works 

– Grounded theory – categories of information leading to a theoretical 
model 

– Case study -  description of the case and themes of the case 
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As we present these findings, 
what visual presentations can we 
use to convey them? 

• Create a visual image of the information 
in a “comparison” table 

• Depict physical layout of the setting 

• Describe personal or demographic 
information for each person or site 

• Present a model of a theory 
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At the end of our study, what 
interpretations can we make? 
(Discussion section of studies) 

• Interpretation is stepping back – asking what all of 
this means; it is not neutral 

• Options: 

– We can give our own personal reflection (based on our 
experiences, history) 

– We can compare our findings with the literature 

– We can summarize in a general sense what we found 

• We also need (as shown in scholarly discussion 
sections) 

– Raise potential limitations in our study 

– Make suggestions for future research 

– Discuss the practical implications for our study 
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How do we know that our 
interpretation (or themes, or 
questions, or the entire research 
report) is accurate? 

• Member checking:  Members check the accuracy of 

the account 

• Triangulation:  Looking for themes across different 

types of data; different researchers; different 

participants 

• Others:  peer review, external audit, report 

disconfirming evidence, clarify researcher’s stance, 

thick description, prolonged time in the field 
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Let’s put it all together – What topics 
are addressed in a proposal for a 
qualitative study?  

• Introduction 

– Statement of the problem (including literature) 

– Purpose of the study 

– Research questions  

– Delimitations and limitations 
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A qualitative proposal (cont’d) 

• Procedures 

– Characteristics of qualitative research (optional) 

– Qualitative research strategy 

– Role of the researcher 

– Data collection procedures 

– Data analysis procedures 

– Strategies for validating findings 

– Narrative structure 



73 Office of Qualitative & Mixed Methods Research, University of Nebraska, Lincoln 

A plan for a qualitative proposal 

• Anticipated ethical issues 

• Significance of the study 

• Preliminary pilot findings 

• Expected outcomes 

• Appendices (interview questions, 

observational forms, timeline, and proposed 

budget) 
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• Let’s review the plan we have developed 

collectively and share plans that you 

have developed on your own 



Qualitative Methods 
Before collecting data, you have to determine what you want to accomplish. 
 
Tight versus Loose Design 
 Ask yourself: 

– How much time do I have? 
– What resources are available? 
– What is the purpose of the study? 
– In what am I really interested? 

 
More structure can prevent waste 

– If we already know about the context, it would be wasteful to go exploring 
– If you have targeted topic, you can reduce data at the collection stage and 

cut down on analysis time 
– Loose produces more data, more “surprise discoveries” can be made 

 
 

 

Design 



Qualitative Methods 
Choose your unit of analysis.   
 
• Individuals 

– Certain experiences 
– Experiences in particular settings 
– Identities such as student with disabilities, ex-con 

 

• Groups  
– Demographic groups 
– Intervention groups 
– Types of people such as ball players, secretaries 
– Those in one setting versus another 
– Organizations 

 
  

Design 



Qualitative research quickly exhausts resources and time. 
 
Limit the amount of data collected.  
It’s not the size that matters, it’s what you do with the data. 
 

• Be very clear about the research focus 
– Write down your foggy ideas and then get more specific. 

• Concentrate on most important issues and not others. 
– Start writing specific questions you want to answer. 
– Now get even more specific…reduce 

 

Design 



Coding 

Source: http://onlineqda.hud.ac.uk/Intro_QDA/phpechopage_titleOnlineQDA-Examples_QDA.php 



Coding 
What is coding? 
 Coding is one of the main processes used to analyze qualitative data, to 

discover concepts within the data(make sense of the data) 

 It is the analytical method through which researchers generate and use 

concepts to reduce large amounts of data to smaller more manageable chunks. 

 In qualitative analysis, coding is the process of 1)identifying categories and 

meanings in text, 2)creating and applying a name or code to each, and 

3)systematically marking similar strings of text with the same code name.  

 Coding permits systematic retrieval of categories and meanings during 

analysis. Codes help researchers identify patterns in data. 



Coding 
 

 

• One codes only relevant data (Not all text must be 

coded to complete the project) 
 

• Codes may be based on: 

Actions, Behaviors, Topics, Ideas, Concepts, 

Terms, Phrases, Keywords, and so forth 
 

• Coding is purposeful interpretation, with mindful reflection on the 
meanings of the persons, context, interactions, statements, 

assumptions, and so forth 

• Codes may evolve 
 

• A string of text may contain more than one code. 

 



Coding 

Sources of codes (typically both): 
1.A priori codes—expected, looked for 

– Previous research 

– Previous theory 

– Research question 

– Your intuition of the data or setting 
 

2.Grounded codes—discovered 
(suspend ideas about the subject and let the data 

determine codes) 



Three Types of Qualitative Data Coding 

• Open Coding The researcher locates initial concepts and 
assigns initial codes or labels in an attempt to condense the mass of 
data into categories or codes.  

 

• Axial Coding In axial coding the researcher begins with a 
set of tentative codes or preliminary concepts and looks at 
relationships or connections among these concepts. 
 
 

• Selective Coding Selective coding involves scanning the 
data and the developed codes to look selectively for cases that 
illustrate themes and makes comparisons and contrasts after most 
or all of the data collection is complete, that is at “saturation point”.  
 



http://www.qualitative-research.net/index.php/fqs/article/view/209/461 

Coding 



Steps of Qualitative Data Coding 
1. Coding- classifying or categorizing 

individual pieces of data 

– Choosing a concepts to code 

– Physically coding- by hand or with software 

– Creating codes  

– Open coding- naming and categorizing 
phenomena through close analysis of the 
data.  Categories arise from the data 



Steps of Qualitative Data Coding 
• 2- Memoing- writing notes to yourself 

as you code data 

• Code notes- identify code meanings and labels 

• Theoretical notes-reflections on meanings, 

relationships among concepts, theoretical propositions, 
etc. 

• Operational notes- notes on methodological 

issues, data-collection circumstances, etc. 

• Sorting memo- attempt to discover or create 

meaning in the data 

• Integrating memo- ties it all together 



• Coding steps  

• 1. Initial coding 

• It’s usually best to start by generating 
numerous codes as you read through 
responses, identifying data that are related 
without worrying about the variety of 
categories. Because codes are not always 
mutually exclusive, a piece of information 
might be assigned several codes.  

 



• . Focused coding 
• After initial coding, it is helpful to review codes 

and eliminate less useful ones, combine smaller 
categories into larger ones, or if a very large 
number of responses have been assigned the 
same code, subdivide that category. At this stage 
you should see repeating ideas and can begin 
organizing codes into larger themes that connect 
different codes. It may help to spread responses 
across a floor or large table when trying to 
identify themes. 





1. Read Data, develop ideas and feelings 

2. Code Data, tag items with same meaning 
using a unique code 

3. Search and extract instances of codes 

4. Identify patterns among codes (pattern 
coding) 

5. Create figures, tables, or descriptions of 
patterns 

A
N

A
L

Y
S

IS
 

THEMES 



Methods checklist 

Data Analysis Methods: 
 
 ____ Discuss preparing the data (transcriptions) 
 ____ Indicate the general procedure of data analysis (reading through the data 

and memoing, coding the data, description, developing themes, interrelating the 
themes) 

 ____ Indicate any specific procedures related to your approach to qualitative 
research (e.g., in grounded theory, you may use open coding, axial coding, 
selective coding). 

 ____ Discuss the use of qualitative data analysis software to help analyze the 
data (e.g., Atlas.ti, MAXqda, etc.) 

 ____ Discuss use of multiple coders (i.e., intercoder agreement) if used in the 
study and how this process was accomplished with % agreement 

 ____ Discuss validity strategies (e.g., member checking, triangulation, negative 
case analysis, peer audit, external audit, immersion in the field) 

 ____ Discuss reflexivity – how the researchers’ experiences and role will 
influence the interpretation of the findings.  



 :  تِ طَر ملی، رٍ شْاي تحلیل میفی را هیتَاى تِ دٍ دستِ تقسین مرد•

یک دستٍ،ريشُایی َستىد کٍ عمدتاً از جایگاٌ وظری یا معرفت  1.
ماوىد تحلیل محايرٌ ي تحلیل . شىاسی خاصی وشات  میگیرود

پدیدارشىاسی تفسیری کٍ بٍ کارگیری آن َا تىًع وسبتاً محديدی 
دارد؛ برخی از ایه ريش َا ویس، ماوىد وظریٍ دادٌ بىیاد از چارچًب  

 .وظری کلاوی بُرٌ میبرد
دستٍ ديم، ريش َایی است کٍ اساساً مستقل از جایگاٌ وظری یا 2.

معرفت شىاسی خاصی َستىد ي در طیف گستردٌ ای از ريش َای  
 .  وظری ي معرفت شىاسی میتًان از آوُا استفادٌ کرد

 تحلیل هضوَى در ایي دستِ خاي هیگیرد؛ از ایي رٍ، اتسار تحقیقاتی•
 هٌعطف ٍ هفیذي است مِ تراي تحلیل حدن زیادي از دادُ ّاي پیچیذُ ٍ هفصل،•

 هیتَاى از آى استفادُ مرد•



Thematic Analysis 
 تحلیل هضوَى، رٍشی تراي شٌاخت، تحلیل ٍ گسارش الگَّاي هَخَد در دادُ ّاي

ایي رٍش، فرایٌذي تراي تحلیل دادُ ّاي هتٌی است ٍ دادُ ّاي پرامٌذُ  . میفی است
 ٍ تحلیل هتٌَع را تِ دادُ ّایی غٌی ٍ تفصیلی تثذیل هینٌذ  

 هضوَى، صرفاً رٍش میفی خاصی ًیست تلنِ فرایٌذي است مِ هیتَاًذ در امثر
 :تِ طَر ملی، تحلیل هضوَى، رٍشی است تراي. رٍ شْاي میفی تِ مار رٍد

 دیذى هتي؛ -الف
 ترداشت ٍ درك هٌاسة از اطلاعات ظاّراً ًاهرتثط؛ -ب

 تحلیل اطلاعات میفی؛ -ج
 هشاّذُ ًظام هٌذ شخص، تعاهل، گرٍُ، هَقعیت، سازهاى ٍ یا فرٌّگ؛ -د

 تثذیل دادُ ّاي میفی تِ دادُ ّاي موی -ُ .



تحلیل هضوَى، ینی از رٍ شْاي رایح میفی •

ادتیات، رٍاى  است مِ پژٍّشگراى رشتِ ّاي 

شٌاسی، خاهعِ شٌاسی، علَم ترتیتی، هرد م  

شٌاسی، تاریخ، ٌّر، علَم سیاسی، علَم 

اختواعی، اقتصاد، ریاضیات، فیسیل، شیوی، 

از آى استفادُ مردُ   زیست شٌاسی ٍ پسشنی

 اًذ



پژٍّشگراى علَم اختواعی ٍ •
اًساًی، غالثاً از تحلیل هضوَى  

شٌاخت الگَّاي میفی ٍ خْت 
تا مذّاي هرتثط ٍ تْیِ  ملاهی

 .آًْا استفادُ هینٌٌذ



 مضمون چیست؟ و چرا و

 چگونو در داده ىا شناختو میشود؟

اطلاعات هْوی درتارُ دادُ ّا ٍ هضوَى یا تن، هثیي •
هعٌی ٍ هفَْم الگَي  است ٍ تا حذي،  سؤالات تحقیق

 در هدوَع ّاي از دادُ ّا را ًشاى هیذّذهَخَد 
 

یافت هیشَد ٍ  الگَیی است مِ در دادُ ّاهضوَى، •
ٍ حذامثر تِ تَصیف ٍ سازهاًذّی هشاّذات حذاقل تِ 

 هیپردازدتفسیر خٌثِ ّایی از پذیذُ 



 



 



 



را تِ صَرت درختی ٍ سلسلِ هراتثی هضاهیي شٌاختِ در ادتیات ًظري ٍ یا استخراج شذُ از هتي دادُ ّا فْرستی از 
ٍیژگی ملیذي ایي رٍش، سازهاًذّی سلسلِ هراتثی هضاهیي ٍ گرٍُ تٌذي هضاهیي سطَح پاییٌتر در . ًشاى هیذّذ

پژٍّشگر هی تَاًذ خْت سازهاًذّی هضاهیي شٌاختِ، از . قالة خَشِ ّا ٍ ایداد هضاهیي سطح تالاتر از آًْا است
 .چْار یا پٌح سطح استفادُ مٌذ



 



 



 



 



 



 



 



 



 



 



Reliability & Validity 



Reliability & Validity 
• Qual vs. Quant Criteria 

•  

•          Quantitative Qualitative 

Internal Validity Credibility 

External Validity Transferability 

Reliability Dependability 

Objectivity Confirmability 



Reliability & Validity 
• Criteria 

•Credibility: the extent to 

which interpretations can 
be validated as true, 
correct, and dependable 
 

•          



Reliability & Validity 
• Criteria 
•Credibility:  
Use triangulation to overcome inherent  flaws 

• - data                         - investigator  

• - interdisciplinary               -  theory 
Have adequate engagement in data collection 

 - Holistic  

 - Look for data that supports alternate explanations 

Employ reflexivity 

 Reflexivity: the process of reflecting critically upon the 
self as the researcher, the “human instrument” 

 

 



Reliability & Validity 
• Criteria 

•Transferability:  degree to which the 

results can be applied to other 
settings/situations 

• - Researcher supplies thick (detailed) 
descriptions 

• - Pays careful attention to the sample 



Reliability & Validity 
• Criteria 

•Transferability:  “In qualitative 
research, a single case or small, 
nonrandom, purposeful sample is 
selected precisely because the 
researcher  wishes to understand the 
particular in depth, not to find out what 
is generally  true of the many.” 
•     (Merriam, 2009, 224) 



Reliability & Validity 
• Criteria 

•Dependability: concerned with whether or not 
the findings can be duplicated/repeated  

•- Describes changes in the setting and how those 
changes affected  the research 

Difficult because human behavior is constantly 
changing 

 many interpretations 

no benchmarks or static means of  measurements 

similarity of answers does not ensure accuracy 

 

 



Reliability & Validity 
• Criteria 

•Dependability: More important to ask if 
whether the results are consistent with the data 
collected 

Strategies to help with dependability: 

 - triangulation   

 - peer examination  

 - investigator’s position 

 - audit trail: 

 

 

 



Reliability & Validity 

• Criteria 
•Confirmability: the degree to which the results can be 
corroborated by others 

• - Results should be well-reasoned  

• - The results of the study vs. the researcher’s bias? 

One concern is reactivity 

• - How the act of observation changes a situation 

 

 

 


